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SOLSA OvervieW

The SSL OffLine Setup Application, or SOLSA, allows creation and editing of Live console Showfiles on your laptop or

desktop PC. Almost anything that can be done on a console can now be manipulated and configured ‘offline’ when access

to a console is not possible. 

This includes console architecture configuration and setup of Fader Tile Layers and Banks. Stageboxes and I/O routing can

also be assigned along with the creation of scenes and other automation editing. SOLSA also allows you to add effects,

manipulate channel processing settings, bus routing and VCA assignments.

SOLSA includes the same Help System as the Live console software, offering a built in user guide with tutorials and reference

sections.

This new version of SOLSA also includes the ability to remotely control a console, giving real time access to all audio

processing parameters from a laptop or tablet PC.  Connection is via Ethernet or, with the addition of a wireless router or

access point, via Wi-Fi.  Connection instructions are described below and also in the Help system included in the console

and SOLSA software.

SyStem requirementS

SOLSA is a high performance piece of software and requires a powerful computer to achieve the best possible  performance.

The following are a list of minimum requirements for SOLSA to run correctly on your computer.

Supported Operating Systems:

Windows 7 64-bit, Windows 8 64-bit or Windows 8.1 64-bit operating system

note: Installations of the Windows operating systems listed above may be run on Intel-based Apple Mac

computers  using a multi-boot utility such as Boot Camp or virtual environments such as Parallels. The hardware

requirements listed below still apply to these environments.

Hardware:

Recommended minimum of 8 GB RAM

2.6 GHz Dual core CPU or higher

200 MB hard disk space

Minimum screen resolution of 1280 x 1024 recommended

WHAt yOu WiLL neeD

To complete the SOLSA installation you will need the following:

A SolidStateLogic.com account (visit Solid State Logic Registration to create one for free)

An active internet connection during installation

Appropriate privileges to install software on your PC



regiStrAtiOn

To install SOLSA, on your PC for the first time, you will need to have an active SolidStateLogic.com account, without one

you will not be able to complete the installation process. If you already have an active account you will be able to use your

standard login.

Registration can be done for free by visiting the SSL website registration page (http://store.solidstatelogic.com/user/register).

Once you have created your account make a note of the user name and password you entered during the registration. You

will need these to complete the installation of SOLSA.
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DOWnLOAD

To download SOLSA visit the Solid State Logic website (http://www2.solidstatelogic.com/live).

Once the download is complete locate the SOLSA.zip file on your hard drive and unzip the file.

Open and read the Installation notes carefully before attempting to run the installation.
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inStALLAtiOn

Double-click on the .exe file to start the installation

If prompted, allow the program to make changes to your computer:

Read and follow the on-screen instructions carefully. When you are ready to start the installation, click on the install

button:

You may be prompted to install Microsoft .NET Framework 4.5.2. Read and accept the license terms and click install:

Ensure you have an Internet connection to download the required files. It can take some time to download and complete

the installation.



Click Finish once the installation is complete.

You may also be prompted to install Microsoft Visual C++ 2010 Redistributable. Read and accept the license terms and click

install. Wait for the installation to complete and click Finish.
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If this is the first time SOLSA has been installed on your PC, you will now be asked to provide your SolidStateLogic.com

username and password to authenticate the install. Updates to SOLSA do not require this step.

note: If you do not already have a SolidStateLogic.com account, please visit www.solidstatelogic.com and click

on the regiSter link in the top-right corner of the home page. Follow the on-screen instructions to create

your free account and, once completed, enter the same details into the installer’s authentication pop-up. 

Click the Authenticate button when finished to proceed with the installation 

note: You must have an active Internet connection to complete this process

Completing the installation

You will be asked if you wish to create a shortcut to the SOLSA software on your desktop, click Yes if you wish to do so.

Once the steps of the installation are complete click on Finish:
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Starting the application for the first time

If during installation you selected to add a shortcut to the desktop, you may start the software from this shortcut (named

“Tempest Live PC V3.0.19.16040). 

Alternatively, the software can be accessed from the Start Menu > All Programs > Solid State Logic > Tempest Live >

Tempest Live v3.0.19.16040 or searching programs and files for “Live”.

If presented with a Windows User Account Control prompt, click yes to proceed:

SOLSA will now launch and a Solid State Logic splash screen and progress bar will appear. The initial launch of the software

can take some time.
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Help System

A Help system is included with the software. This is the same system that is built into

the Live console software.

To access it go to the Start Menu > All Programs > Solid State Logic > Tempest Live

> Tempest Live Help, or search programs and files for “Live Help”.

The Help system will open in your default web browser. Use the links on the left of

the screen to view information on different topics.

(The screenshot to the right is from Windows 7)

Live Showfile Basics

L300/L500 Showfile interoperability

SOLSA supports editing of both L300, L500 and L500 Plus Showfiles. Showfiles are compatible between console models,

however SOLSA should be set to the correct module type to ensure the correct resources are available for the console

you will be operating, otherwise you may need to disable some processing when loading the showfile onto the console. To

switch between console models in SOLSA, navigate to Menu > Setup > Options > System Tab, then press & hold the desired

model button.

note: Changing the model setting will cause the current Showfile to be unloaded, so save any changes before

switching models.



V3.0.19 Software Installation

Page 9

getting Started

The Help system contains detailed information concerning working with Showfiles and starting to

use the Live console software within its Tutorial section. This system is designed to guide you step

by step, but here are some basic instructions on working with Showfiles:

The first time you open the SOLSA application it will load a blank template. This will have two

Talkback Channels and three Solo Channels, but no other paths will have been created. You can

edit this template and create your own configuration or load an alternative template. 

There are a number of SSL Templates available, go to Menu > Setup > Showfiles and then click the

SSL templates button. Click on the template in the list to view an explanation of the

configuration in the notes window at the bottom of the screen.

To use the selected template press and hold LOAD.

note: We do not recommend that you save or load Showfiles directly to a USB drive as once

it is removed the system will no longer be able to find the Showfile. Save to the internal drive

first (HD) then copy to the USB drive. When importing a Showfile, copy to the internal drive

first then load from the HD, not from the USB drive.

Saving Showfiles

Load/Save Destinations

If you have not connected any USB drives the internal hard drive of your PC will be shown as HD (see screen shot below).

When you connect a USB drive it will appear as USB1 and additional USB drives will appear as USB2, 3 etc. 

Click on the drive buttons to select them.

Saving options

Save

The Save button is a press and hold button (designated by the clock in the top right of the button).

This will save the current Showfile to the highlighted Showfile and overwrite the file.

Save As

If the Showfile you are working on was created from an SSL template then you will need to

save the file under a new name. This is done by clicking on Save As and entering the new name.
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exporting Showfiles 

Showfiles created or edited with SOLSA can be exported to a USB drive and then imported into a Live console. All the

required operations are identical on both the Live console and SOLSA.

If you have not already, connect a USB drive to your PC. In the Showfiles menu select HD and click on eDit. This will

open a window on the right which allows you to select your destination drive. Click on the USB drive you wish to use as

your destination (USB1 etc). Click in the edit column (red box) of the Showfile list on the left, so they turn red. These are

the files you are selecting for export. Then click COPy in the centre column and the selected Showfiles will be copied to

the USB drive. These can then be imported into a Live console (see below).

importing Showfiles

The process for importing a Showfile from a USB drive into SOLSA is a similar process to Exporting (see above).

Connect the USB drive that contains the file to your PC and go to the Showfiles menu (Menu>Setup>Showfiles). Select the

USB drive and then click on eDit in the centre column. In the right-hand window click HD, this selects the internal drive

as the destination. Click in the edit column of the file (or files) you wish to import. Then click on COPy and the selected

files will be imported to your PC’s internal drive.
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Automation and Scenes

If you are working with multiple scenes within the Automation system it is important that you update changes to your scenes

using the Store function. This can be found by accessing Menu>Automation then clicking on Store in the right hand column.

The Store button will be purple if there are changes to the current scene that have not been updated.

remOte OPtiOnS tAB

Options for remote control of the console can be found in Menu>Setup>Options. Select the Remote tab.

Up to two other remote console control surfaces or computers running SOLSA may be connected to the main console

control surface over an Ethernet network to share its audio processing capabilities. Note: This feature increases the number

of control surfaces able to control the audio processing; it does not increase the amount of audio processing available. 

Configuring a console as a Remote will disable its internal audio engine:

• Ensure the main console (i.e. the one processing audio) is set to Main Surface mode in the Surface Settings

section. If not, press and hold the Main Surface button.

• Choose a console name and password and enter these in the name and Password fields. The default name is

"LIVE" followed by a 4 character unique identifier.

• Connect your PC to the console via the network ports on the rear of the console. Configure the IP settings on the

console in the Remote options tab and configure your PC to connect to the same network.  Detailed instructions

can be found in the console’s Help system

• Start the SOLSA application and navigate to the Remote options tab.

• Press and hold the Remote Surface button.

• The SSL Live Connections area lists all consoles visible on the network. Locate the console you wish to 

connect to. Its name will be the console model (e.g. "L500Plus"), followed by the name you entered earlier.

• The Status column lists the connection status of each console in the network. Tap the Discovered button and

select Connect from the drop down list.



• Enter your chosen password into the Password field that appears and press OK

• The Status button in will now display Waiting for server response.

• On the Main console, navigate to the Remote tab (Menu > Setup > Options > Remote) and locate the device in 

the SSL Live Connections area that is awaiting authorisation. Press the Awaiting authorisation button 

and select Accept.

• Both SSL Live Connections areas should now show the other device as Connected OK.

• To disconnect, press the Connected OK button and select Disconnect.
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troubleshooting

Help system does not display correctly in my web browser (internet explorer etc.)

JavaScript must be enabled to view the Help system correctly.

Chrome

Click on the Help link to open the page in your Chrome browser.

Click on the       icon to the right of the address bar:

Select “Always allow JavaScript on file…” and click Done:

Refresh the page by pressing F5 on your keyboard or clicking on the       icon to the left of the address bar.

note: This will only enable JavaScript for the SSL Live Help. JavaScript settings for all other sites remain

unchanged. To change JavaScript settings for all sites, please visit http://enable-javascript.com/#chrome

internet explorer

Click on the Help link to open the page in your Internet Explorer browser.

Click on ‘Allow blocked content’ at the bottom of the page:

note: This setting is not stored in Internet Explorer. You will need to allow this content each time you open

the Help system. To enable JavaScript permanently for all sites (per-site settings in Internet Explorer are not

available at time of writing), please visit http://enable-javascript.com/#ie

mozilla Firefox

Please visit http://enable-javascript.com/#firefox

Apple Safari

Please visit http://enable-javascript.com/#safari

Opera

Please visit http://enable-javascript.com/#opera
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Known issues

It is not currently possible to assign the Main or Focus fader paths from the PC software.

Viewing the software on a screen smaller than 1280 x 1024 resolution can result in some elements not rendering

correctly.

If using a multiple monitor setup the pop-up keyboard and dialogue boxes may not appear on the same screen as the

main application. It can be dragged, by clicking on the bar at the top of the keyboard pop-up, to a more convenient area.
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enD uSer termS & COnDitiOnS AnD LiCenCe Agreement

PLeASe reAD CAreFuLLy: THE USE OF SSL’s SOLSA (SSL OffLine Software Application) SOFTWARE

(“SOFTWARE”) IS SUBJECT TO THE TERMS AND CONDITIONS THAT FOLLOW (“TERMS & CONDITIONS”). RED LION

49 LIMITED TRADING AS SOLID STATE LOGIC (“SSL”) AND ITS SUPPLIERS RESERVE ALL RIGHTS NOT EXPRESSLY

GRANTED TO YOU.  

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR USING THE SOFTWARE, OR BY CHOOSING THE “I

ACCEPT” OPTION LOCATED ON OR ADJACENT TO THE SCREEN WHERE THESE TERMS & CONDITIONS AND ANY

OTHER AGREEMENT MAY BE DISPLAYED, YOU AGREE TO THE TERMS DISPLAYED, ANY APPLICABLE WARRANTY

STATEMENT AND THE TERMS & CONDITIONS. IF YOU ARE ACCEPTING THESE TERMS & CONDITIONS ON BEHALF

OF ANOTHER PERSON OR A COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT AND WARRANT THAT YOU

HAVE FULL AUTHORITY TO BIND THAT PERSON, COMPANY, OR LEGAL ENTITY TO THESE TERMS. IF YOU DO NOT

AGREE TO THESE TERMS & CONDITIONS, DO NOT DOWNLOAD, INSTALL, COPY, ACCESS, OR USE THE SOFTWARE,

AND PROMPTLY RETURN THE SOFTWARE WITH PROOF OF PURCHASE TO THE PARTY FROM WHOM YOU

ACQUIRED IT AND OBTAIN A REFUND OF THE AMOUNT YOU PAID, IF ANY. IF YOU DOWNLOADED THE

SOFTWARE, CONTACT THE PARTY FROM WHOM YOU ACQUIRED IT.

IF THE SOFTWARE LICENSED UNDER THESE TERMS & CONDITIONS IS IN BETA FORMAT (“BETA SOFTWARE”) IT IS

MADE AVAILABLE TO YOU FOR THE PURPOSE OF ASSESSING THE BETA SOFTWARE’S PERFORMANCE, INCLUDING

THE IDENTIFICATION OF ANY ERRORS OR DEFECTS IN THE BETA SOFTWARE. YOU HEREBY ACKNOWLEDGE THAT

THE BETA SOFTWARE MAY (AND WILL LIKELY) CONTAIN DEFECTS OR ERRORS AND THAT YOUR USE OF IT IS

ENTIRELY AT YOUR OWN RISK. YOU ARE ADVISED TO SAFEGUARD ALL DATA AND TO NOT RELY ON THE

CORRECT FUNCTIONING OR PERFORMANCE OF THE BETA SOFTWARE, INCLUDING ANY MATERIALS OR OTHER

ACCOMPANIMENTS TO IT. ALL REFERENCE TO SOFTWARE IN THESE TERMS & CONDITIONS SHALL INCLUDE THE

BETA SOFTWARE.

These Terms & Conditions are a legal agreement between you, the licensee, and SSL. Please read the Terms & Conditions

carefully before installing the Software. 

1. COPyrigHt

You agree that the Software contains proprietary content, information and material that is protected by applicable intellectual

property and other laws, including but not limited to copyright, and that you will not use such proprietary content, information

or materials in any way whatsoever except for permitted use of the Software. No portion of the Software may be reproduced

in any form or by any means. You agree not to modify, rent, lease, loan, sell, distribute, or create derivative works based on

the Software, in any manner, and you shall not exploit the Software in any unauthorised way whatsoever. SSL, and its licensors,

reserve the right to change, suspend, remove, or disable access to any Software at any time without notice. In no event will the

SSL or its licensors be liable for the removal of or disabling of access to any such Software. 

2. LiCenCe AnD COPy reStriCtiOnS

SSL grants you a non-transferable licence to use the Software on a single user computer, or on a single terminal or workstation

of a multi-user computer or local area network, or on multiple computers as determined by your purchase or the terms of your

trial. You may not rent, lease, lend, sell, redistribute or sub-licence the Software. You may not copy (except as expressly

permitted by this licence), decompile, reverse engineer, disassemble, attempt to derive the source code of, modify, or create

derivative works of the Software, any updates, or any part thereof. Any attempt to do so is a violation of the rights of SSL and

its licensors. SSL reserves its rights should you breach the terms of these Terms & Conditions and any other agreement

connected to it including but not limited to the WIBU Software Licence to take such action against you as is necessary to

preserve its rights and those of its licensors.  The terms of the licence will govern any upgrades provided by SSL that replace

and/or supplement the original Software, unless such upgrade is accompanied by a separate licence in which case the terms of

that licence will be the governing terms.



3. terminAtiOn

This licence is effective until terminated. This licence will terminate automatically, without notice from SSL, if you fail to

comply with this Agreement. Upon such termination, you must cease all use of the Software and shall destroy all copies of

the Software.

4. LimiteD WArrAnty

You expressly acknowledge and agree that use of the Software is at your sole risk and that the entire risk as to satisfactory

quality, performance, accuracy and effort is with you. To the maximum extent permitted by applicable law, the Software and

any services performed or provided by the Software ("Services") are provided "as is" and “as available”, with all faults and

without warranty of any kind, and SSL hereby disclaims all warranties and conditions with respect to the Software and any

Services, either express, implied or statutory, including, but not limited to, the implied warranties and/or conditions of

merchantability, of satisfactory quality, of fitness for a particular purpose, of accuracy, of quiet enjoyment, and non-

infringement of third party rights. SSL does not warrant against interference with your enjoyment of the Software, that the

functions contained in, or Services performed or provided by, the Software will meet your requirements, that the operation

of the Software or Services will be uninterrupted or error-free, or that defects in the Software or Services will be corrected.

No oral or written information or advice given by the application provider or its authorised representative shall create a

warranty. Should the Software or Services prove defective, you assume the entire cost of all necessary servicing, repair or

correction. Some jurisdictions do not allow the exclusion of implied warranties or limitations on applicable statutory rights

of a consumer, so the above exclusion and limitations may not apply to you. 

5. LimitAtiOn OF LiABiLity.

To the extent not prohibited by law, in no event shall SSL be liable for personal injury, or any incidental, special, indirect or

consequential damages whatsoever, including, without limitation, damages for loss of profits, loss of data, business interruption

or any other commercial damages or losses, arising out of or related to your use or inability to use the Software, however

caused even if SSL has been advised of the possibility of such damages. Some jurisdictions do not allow the limitation of liability

for personal injury, or of incidental or consequential damages, so this limitation may not apply to you. In no event shall

application provider’s total liability to you for all damages (other than as may be required by applicable law in cases involving

personal injury) exceed the amount of fifty dollars ($50.00). The foregoing limitations will apply even if the above stated

remedy fails of its essential purpose. 

6. SeverAnCe

The invalidity, unenforceability or illegality of any provision (or part of a provision) of these Terms & Conditions under the

laws of any jurisdiction shall not affect the validity, enforceability or legality of the other provisions.

7. gOverning LAW AnD JuriSDiCtiOn

These Terms & Conditions are governed by the laws of England and Wales and you hereby submit to the exclusive

jurisdictions of the courts of England and Wales. Your use of the Software may also be subject to other local, state, national,

or international laws.
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